FAQ | FREQUENTLY ASKED QUESTIONS

Q - How do I get to my business page?

A - There are two ways to access your new business page. The first is to search for
your business page in Facebook’s search bar. Once it appears in the drop-down
menu, simply click on it. The second way is to click on the gear icon in the upper
right-hand corner. Your business page will appear as the first item down.

Q - Why is my business page connected to my personal page?

A - Facebook requires that every business page be anchored to a personal page.
Your personal page will not be visible to readers who LIKE your business page. It
will simply be attached to your personal page for administrative reasons.

Q - Can I add something to my page?

A - Yes. Even though you are subscribed to Young Living’s Facebook Service. You
still have administrative rights to your page. You can post content, change photos
and add applications as you see fit.

Q - How do I post content to my business page wall?

A - Simple. You would post the same way that you post on your personal page. Go to
you business page, click on the state update field beneath your profile picture and
start typing. You will have the option to upload photos and videos as well.

Q - Do the posts go to my personal page?
A - No. You would need to share them yourself. You can do this by pressing the
‘Share’ button at the bottom of each post on your business page.

Q - How many posts will I get a week?
A - Three. We will post every Monday, Wednesday and Friday.

Q - Will all my content link to Young Living products and materials?

A - No. Social media marketing is different than other types of marketing. We want
to make sure that you have a diverse stream of content that refers back to Young
Living’s page no more than 40% of the time. You will see a variety of content
sources, ranging from Oprah magazine to the New York Times to PubMed.

Q - How do I become an administrator on my page?

A - You will be granted administrative rights within 24 hours of signing up for the
service. However, you must complete one step to make that happen. You must add
YL Connect as a friend on Facebook. You can do this by searching for YL Connect in
the search bar. When it appears in the drop-down menu, select YL Connect and
press ‘Add Friend.” We will this accept the friend request and make you an admin.



Q - How do I load my profile picture?

A - Hover your cursor over the profile picture. An option will appear that allows you
to click a link for ‘Edit profile picture.” You would then select the link ‘upload photo,’
which will allow you to pick a photo from your computer to use for the profile pic.

Q- How do I change my cover photo?

A - Hover your cursor over the profile picture. An option will appear that allows you
to click a link for ‘Change Cover Photo.” You will then have the option to upload a
new photo, or select one that is already in the system.

Q - Will the Facebook Service delete anything on my existing business page?
A - No. The Facebook Service will not delete any existing content or graphics on
your Facebook page.

Q - What if I connected the wrong business page?

A - We can change that, but the issue will take approximately 24 hours to resolve.
To make this change successful, we need the following information: Your name. The
name of the business page that was connected incorrectly, and the name of the page
you would like us to connect our service to. A member of our team will then reach
out to you to walk you through the change-over process.

Q - How do I change the “about me” section?
A - Simply click on the word ‘About’ beneath your profile picture. This will allow
you to change all of the personal information on your page.

Q - Can I change the name of my business?

A - Yes. You can change the name of your business until you have 200 LIKEs. To do
this, click on the ‘Edit Page’ button at the top of your screen. Now click ‘Update
Public Info.” You will see the name of your business about half-way down the page.
Simply change that name to make it appear on your page. Within 24 hours,
Facebook will make your page searchable by that name.

Q - Can I change the url to my business page?

A - Yes. But only once. To do this, click on the ‘Edit Page’ button at the top of your
screen. Now click ‘Update Public Info.” To create a vanity url, click on the ‘Create
Username’ link. You will now be able to select the name that will appear in your url.
If this option does not appear, it is because you are using Facebook as your business.
Simply go back to your personal profile and access your business page using the
Facebook search bar. This way you will be using Facebook as yourself. Your new
Facebook url will become searchable within 24 hours.

Q - How do I invite my friends to my business page?

A - Simply go to the ‘Build Audience’ button at the top of your admin panel. Click on
‘Invite friends.” Before you start clicking on friends to invite, press the button that
says ‘Recent Interactions.” This will allow you to select all friends, instead of just
those with whom you have had a recent interaction. Once that step is complete, start
clicking on friends to invite and hit submit. An invitation will be sent to their



Facebook page. SECRET: Facebook requires you to click on each friend individually.
However, if a distributor wants to search for ‘Select All Friends Facebook App’ on
Google, they will find an app that will allow them to select all their friends at once.

Q - Are there other ways to build my audience?

A - Yes! The ‘Build Audience’ button also allows you to Share a post on your
personal page or invite email contacts from an existing mail service or from an excel
or .csv file.

Q - When I click on ‘Build Audience,’ only the email option appears. Why?

A - Because you need to be using Facebook as your personal page. Go back to your
personal page and search for your business page using the Facebook search bar.
This time when you pull up your business page, you will see your name in the upper
right-hand corner. Now try clicking on the ‘Build Audience’ tab. You should see all of
the options.

Q - How do I grow my LIKES?

A - The first step is to invite your friends using one of the tools — invite friends,
share your page, upload email contacts — listed above. The next step is to share
content periodically on your personal Facebook page. This will increase the reach of
your content. Other strategies include putting your Facebook url on your business
cards, creating a social media icon on your website and sending out an email to your
friends, family and associates inviting them to LIKE your page.

Q - Why don’t my likes appear on the top line of my page?

A - Instead of highlighting your LIKEs, we have installed three graphically enhanced
pages to make your page look more professional. Your LIKEs are now visible by
clicking on the down-arrow beside your tabs. If you'd like to move the tab back up,
you can do that at anytime.

Q - How do I move the tabs around?

A - Click on the arrow to the right of the tabs. This will open up all tabs that are
currently available on your page. Now hover your cursor over the tab you would like
to move. You will see a pencil appear in the upper right-hand corner of the tab. Click
on the pencil and select whichever tab you would like to swap positions with.

Q - Why can’tI see my tabs?

A - It may be because you are using a mobile phone or tablet. Facebook does not
support tabs on mobile devices. If you are using a desktop computer, it may be
because your tabs have been pushed down to the second row. Simply click on the
down-arrow beside you tabs to reveal all rows. Hover your cursor over the tab you
would like to move, click on the pencil icon and select the tab you would like to swap
positions with.

Q - How does someone sign up though my Facebook page?
A - They would sign up by clicking any of the tabs and pressing the button ‘Become
a Member.’ Your distributor number will auto-populate with the signup form.



Q - What do I do if my distributor number isn’t showing up when people click
on ‘Become a Member’ under my tabs?

A - This is an issue we will need to resolve technologically. It will take
approximately 24 hours to resolve while we insert the distributor ID into the coding
of the tabs.

Q - What size of photos do I need for profile, cover and posts?
A - Profile Pic - 180x180 pixels; Cover Photo - 851x315 pixels; Posts - 403x403

pixels



